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Agenda

Duration: 2 h

Goals: 

🡺 Exploring students' perspectives on teaching,

🡺 Enhance mutual understanding between students and educators.

Content: 

🡺 First year of studies – challenges,

🡺 Generation Z students - what are they like?,

🡺 Role of communication in education

     and a little bit more ... ☺



 How well do you know Generation Z students?

Link: www.quizziz.join
Enter code: 786 350



What problems do students have at the beginning 
of their studies?

• LONELINESS
• A LOT OF INDEPENDENCE AND RESPONSIBILITY
• LACK OF KNOWLEDGE HOW TO MOVE AT THE UNIVERSITY
• I HAVE A PROBLEM - WHERE AND WHOM TO GO WITH IT?
• WHAT IS HAPPENING AT THE UNIVERSITY?
• MAYBE SOME COMPETITION OR SCHOLARSHIP, BUT HOW?
• I HAVE A DILEMMA – SHOULD I STAY OR LEAVE?
• WHAT IS SUBJECT REGISTRATION?



Something about Gen Z students...

How to describe the typical Gen Z?

How has growing up in an internet-connected society shaped how Gen Z see and experience the 
world and everyday life?

What do people most misunderstand or get wrong about Gen Z?

As Gen Z enter the workforce, what would 
be helpful for other generations to know 
about their post-millennial colleagues?



Role of communication in education

Students frequently highlight communication issues as one of the 
biggest challenges in education.

Key problems:
� Unclear expectations,
� Mutual misunderstanding,
� Generational differences,
� Lack of feedback clarity.

Impact on education:
🡺 Leads to frustration, disengagement and decreased motivation among 
students (but also among teachers).



Activity - Your perfect student

Task (part 1)

As a group, think about what a student of 
your dreams would look like? What traits 
would he or she have?

You have 10 minutes - be creative!



Activity - Your perfect student

Task (part 2)

Tell us about your vision of the perfect student.
 
Why is that? 
Why exactly are these traits important to you? 
What inspired your vision?
Are these expectations realistic?



Activity - Your perfect student

Would you meet your own definition of an ideal 
student? Why or why not?



It's time for a little surprise!



The Human Library is an interactive activity designed to foster 
understanding and improve communication between 
educators and students. In this exercise, students act as 
“living books,” sharing their personal experiences, challenges, 
and perspectives on teaching and learning.

Activity – The Human Library

How it works:

•Participants are divided into small groups (2-4 people per group).

•Each group spends 5-6 minutes with one “book” (student), asking 

questions and listening to their story.

•After each round, groups rotate to a new “book” until all have been 

visited.



Rules for participants:

1. Listen with an open mind.

2. Do not criticize or judge.

3. Ask respectful and thoughtful questions.

4. Allow everyone to speak and share.

5. Engage with empathy and understanding.

Activity – The Human Library



Summary and reflection

What will you take home with you from this 
workshop? Did anything interest or surprise you?


